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Upcoming NDBA Events

16

September
12-15 Group Meetings - Grand Forks, Fargo,  

Bismarck & Minot

19-23 GSB Financial Managers School 
Madison WI

19 HSA Workshop - Virtual via Zoom

20 IRA Essentials - Virtual via Zoom

21 Advanced IRAs - Virtual via Zoom

October
3-5 Internal Audit School - Virtual

3-7 GSB Bank Technology Security School 
Madison WI

5-6 Ag Credit Conference -  
Holiday Inn, Fargo

25 Annual Security Seminar  
Radisson Hotel, Bismarck

26 Breaking into Banking 101:  
Fundamentals of Commerical Banking  
Virtual via Zoom

January 2023
19 Bank Management Conference  

and Legislative Dinner -  
Bismarck

March 2023
20-22 ABA Washington Summit - Washington DC

April 2023
25-27 Tri-State Trust Conference 

Delta Hotel by Marriott, Fargo
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Annual Bank
Security 
Seminar

Featured Speaker

Barry Thompson
Nationally-recognized speaker, 
consultant and former banker.

Registration information
available August 22!

October 25 
Radisson Hotel - Bismarck
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Click Here
to Register In partnership with: 

Texas Bankers Association 
and Review Alliance Inc. 

October 3-5, 2022 | Virtual
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AUGUST 2022 EDITION

LIVE WELL. WORK WELL.
MONTHLY HEALTH & WELLNESS NEWSLETTER

The 988 Suicide and Crisis Lifeline (Lifeline) launched nationwide on 
July 16. Similar to dialing 911 for medical emergencies, people in 
emotional distress or suicidal crisis can call or text 988 and be connected 
immediately to trained counselors who will listen, provide support and 
connect people to resources if necessary.

The three-digit dialing code is new, but the Lifeline is not. Previously 
known as the National Suicide Prevention Lifeline, callers only reached 
the 24/7 national crisis hotline by dialing 1-800-273-8255 (TALK). The 
easy-to-remember dialing code (988) is meant to replace that number; 
however, callers will still be connected to the same services, regardless 
of which number is used. The Lifeline provides services in both English 
and Spanish.

Since 2005, the Lifeline has been a network of roughly 200 crisis 
centers funded by the U.S. Department of Health and Human Services’
Substance Abuse and Mental Health Services Administration. Since 
its founding, the Lifeline has received more than 20 million calls from 
people in distress looking for help when they needed it most. Nearly 2.4 
million calls occurred in 2020 alone, illustrating America’s current mental 
health crisis.
Suicide is the second leading cause of death amongst preteens and 
adults aged 25 to 34, according to the Centers for Disease Control and 
Prevention (CDC). The Lifeline is a direct connection to compassionate, 
accessible care for anyone experiencing mental health-related distress, 
including thoughts of suicide, mental health or substance use crisis, or 
other emotional struggles. People can also call the Lifeline if they are 
worried about a loved one who may need emergency support.

Just as Americans know to call 911 in a medical emergency, it’s vital to 
spread the word about 988 in your own state. This new three-digit dialing 
code could provide immediate support during someone’s darkest hour.

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as 
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.

Zywave, 2022.
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security protocols. It also names three data security measures that, if 
lacking, could increase the risk that a firm’s conduct triggers liability 
under CFPA: multifactor authentication, adequate password 
management and timely software updates.

Banks are already subject to and routinely examined for compliance 
with vigorous federal privacy and data protection laws, including 
GLBA. In a statement accompanying the release of the circular, 
CFPB Director Rohit Chopra noted, however, that many nonbank 
actors and financial technology companies have not been subject to 
careful oversight of their data security.

Read more: https://www.consumerfinance.gov/compliance/
circulars/circular-2022-04-insufficient-data-protection-or-security-
for-sensitive-consumer-information/

Digital Marketers Not Exempt 
from Consumer Financial 
Protection Act    
Digital marketers that provide targeted advertising for financial 
firms are subject to the Consumer Financial Protection Act and 
its prohibition on unfair, deceptive or abusive practices. Therefore, 
these marketers risk potential legal action if they run afoul of the 
act, according to an interpretive rule issued by the CFPB.

Marketers are currently exempt from CFPA regulation if they 
provide banks and other financial institutions “time and space” 
in traditional media outlets – such as television and newspapers 
– to advertise their products. In a statement, CFPB said digital
marketers go far beyond that approach by collecting large
amounts of information about consumers and using that data
to shape marketing content strategy. Given the fundamentally
different nature of the services provided, behavioral marketing and
advertising for financial institutions could subject marketers to
legal liability, depending on how those practices are designed and
implemented, according to the agency.

President Signs Reconciliation 
Package    
Following passage by the Senate and House, the President 
signed the Inflation Reduction Act, a bill to address selected 
portions of the Biden administration’s agenda for climate 
change, healthcare and tax policy. The House adopted the same 
legislation that passed the Senate.

The legislation includes a book minimum tax (affecting 
corporations with income over $1 billion), and favorable 
adjustments for depreciation, selected amortization and controlled 
groups were made as the bill moved through the Senate. In 
addition, a 1% stock buyback excise tax on public companies and 
an extension of the excess business loss limitations were included. 
Generally, the tax revenue provisions are effective for 2023 forward.

The bill also includes rules related to prescription drugs, large 
expenditures on green energy and adds $80 billion over 10 years to 
the IRS budget to improve tax compliance, operations and 
enforcement. Importantly, a controversial reporting provision – 
that would have required banks to report information on gross 
inflows and outflows on customer accounts above a certain de 
minimis level – was omitted from the reconciliation package.

CFPB Guidance Warns Nonbank 
Financial Firms on Data Security 
The CFPB has published a circular explaining that nonbank 
financial firms—such as fintech companies and credit reporting 
agencies – may violate the Consumer Financial Protection Act’s 
prohibition on “unfair acts or practices” if they fail to protect 
sensitive consumer financial information. The circular notes that 
insufficient data protection may also violate the Gramm-Leach-
Bliley Act’s Safeguards Rule, but states “while these requirements 
often overlap, they are not coextensive.” The circular provides 
examples of when financial firms can be held liable for lax data 

BANKING
ARTICLES

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.consumerfinance.gov/compliance/circulars/circular-2022-04-insufficient-data-protection-or-security-for-sensitive-consumer-information/
https://www.consumerfinance.gov/compliance/circulars/circular-2022-04-insufficient-data-protection-or-security-for-sensitive-consumer-information/
https://www.consumerfinance.gov/compliance/circulars/circular-2022-04-insufficient-data-protection-or-security-for-sensitive-consumer-information/
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aRTiCLeS

“The CFPB, states, and other consumer protection enforcers can 
sue digital marketers to stop violations of consumer financial 
protection law: Service providers are liable for unfair, deceptive, or 
abusive acts or practices under the Consumer Financial Protection 
Act. When digital marketers act as service providers, they are liable 
for consumer protection law violations,” the agency said.

Read more: https://files.consumerfinance.gov/f/documents/
cfpb_time-or-space_interpretive-rule_2022-08.pdf

FHFA, Fannie, Freddie Mandating 
New Data Collection Requirements 
for Mortgage Servicers    
According to a notice from the Federal Housing Finance Agency 
(FHFA), Fannie Mae and Freddie Mac will require servicers to 
obtain and maintain borrowers' fair lending data on loans they 
service, and to ensure that the data is included in servicing transfers 
throughout the mortgage term.  The changes, which are effective 
on March 1, 2023, require the collection of the borrowers’ age, 
race, ethnicity and gender along with preferred language

Freddie Mac issued a bulletin on the new requirement noting that 
the data elements must be stored in a format that can be searched, 
queried and transferred. Fannie Mae also released an updated 
servicing guide related to the new requirements.

View the Fannie Mae servicing guide: https://singlefamily.
fanniemae.com/media/31921/display

View the Freddie Mac bulletin: https://guide.freddiemac.com/
app/guide/bulletin/2022-17

OCC Seeks Comment of FFIEC’s 
Cybersecurity Assessment Tool 
Renewal    
The OCC, along with other financial regulatory agencies, is 
soliciting feedback on the renewal of the Federal Financial 
Institutions Examination Council’s Cybersecurity Assessment Tool. 
The voluntary information collection resource was created to assist 
financial institutions in assessing their inherent cyber risks and risk 
management capabilities.

The agency is looking for comments on: whether the collection of 
information via the CAT is necessary for the proper performance 
of the agencies’ functions; the accuracy of the agencies’ estimates of 
the burden of the collection of information; ways to enhance the 
quality, utility and clarity of the information to be collected; ways 
to minimize the burden of the collection on respondents, including 
through the use of automated collection techniques or other forms 
of information technology; and estimates of capital or start-up costs 
and costs of operation, maintenance and purchase of services to 
provide information.

Comments must be submitted within 30 days of publication in the 
Federal Register. 

Read more: https://public-inspection.federalregister.gov/2022-
16872.pdf

ARRC Asks Lenders, Borrowers to 
Take Part in LIBOR Survey    
With all tenors of U.S. dollar LIBOR set to cease publication in 
2023, the Alternative Reference Rates Committee is asking lenders 
and borrowers to participate in a survey on plans to remediate USD 
LIBOR loans. The survey will be used to assist the ARRC and 
market participants in assessing LIBOR transition readiness and the 
need to address any potential operational issues. Respondents must 
enter their responses into a prepared spreadsheet and submit the 
document by email to the ARRC Secretariat by Sept. 7. 

Read more: https://www.newyorkfed.org/medialibrary/
Microsites/arrc/files/2022/ARRC_Loan_Remediation_Survey_
Press_Release.pdf

FDIC to Increase Commercial Real 
Estate Supervision in Exams    
The FDIC has released its Summer 2022 Supervisory Insights 
which notes its intention to increase supervision over commercial 
real estate portfolios. 

“Over the 2021 examination cycle, FDIC examiners observed 
a notable level of loan policy exceptions as well as opportunities 
for improvements in tracking and monitoring policy exceptions. 
Additionally, examiners noted some areas of underwriting weaknesses.”

“Some banks with significant CRE portfolios have not performed 
sufficient risk analysis, despite elevated risk profiles. Others have 
not addressed the board of directors’ expectations with respect to 
such testing and analysis in their policies. In addition, examiners 
observed that the design and complexity of some testing or analysis 
methods were inconsistent with the nature of the CRE portfolios 
and lending environments.”

Due to these observations and other uncertainties in the market 
including, but not limited to, inflation, interest rate risk and supply 
chain challenges, the FDIC will increase their focus on commercial 
real estate loan concentrations in the upcoming exam cycle.  

“As a continuance of the FDIC’s longstanding risk-focused 
and forward-looking supervision principle, FDIC examiners 
prioritize resources toward areas presenting the highest risk at an 
individual bank, which often includes significant CRE lending 
concentrations.”

Read more: https://www.fdic.gov/regulations/examinations/
supervisory/insights/sisum22/si-summer-2022.pdf
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NDBA Joins in Opposing Bill to 
Expand Durbin Amendment    
NDBA joined state bankers and credit union associations along 
with the ABA and CUNA on a letter sent to Congressional leaders 
opposing S. 4674, the Credit Card Competition Act of 2022. The 
measure, which was introduced by Sens. Roger Marshall (R-KS) 
and Dick Durbin (IL), creates new credit card routing mandates 
that will affect banks that issue these cards.

The legislation requires covered credit card issuers to add a second 
network to their customers’ cards.  However, banks would only be 
allowed to choose from certain options set by the Federal Reserve.  
The bill also mandates that banks accept virtually any kind of 
transaction, regardless of the security or fraud recourse it carries, 
forcing institutions to utilize many more than two networks.

The letter emphasizes that S 4674 will reduce consumer choice, 
threaten consumer privacy and data security, adversely affect banks 
and credit unions, and cause the elimination of credit card rewards 
programs that consumers value.

Read more: https://www.aba.com/-/media/documents/letters-to-
congress-and-regulators/joint-stex-interchange-letter-to-senate-and-
house-s-4674-credit-card-competition-act-of-2022.pdf

FDIC Issues Advisory for Banks 
Regarding Deposit Insurance and 
Crypto    
The FDIC has issued an advisory to banks regarding alleged 
misrepresentations by some cryptocurrency companies that their 
products are eligible for FDIC deposit insurance coverage or that 
customers are FDIC-insured if the crypto company fails.

The advisory notes that, “Over the past several months, some 
crypto companies have suspended withdrawals or halted operations. 
In some cases, these companies have represented to their customers 
that their products are eligible for FDIC deposit insurance 
coverage, which may lead customers to believe, mistakenly, that 
their money or investments are safe.”  The agency also said that 
banks dealing with crypto companies, “should confirm and 
monitor that these companies do not misrepresent the availability 
of deposit insurance.”

In addition to the advisory, the FDIC issued a two-page fact sheet 
reminding the public that the FDIC only insures deposits held in 
insured banks and savings associations and only in the event of an 
insured bank’s failure.

Read more: https://www.fdic.gov/news/press-releases/2022/
pr22058.html

aRTiCLeS

Regulators Propose Updates 
to Statement on CRE Loan 
Accommodations    
The FDIC, OCC and NCUA have issued a request for comments 
on a revised policy statement regarding accommodations and 
workouts for commercial real estate loans whose borrowers are 
experiencing financial difficulty. The policy statement was originally 
issued in 2009.

The updates include the following changes: a new section on 
short-term loan accommodations, information about changes 
in accounting principles since 2009, and revisions and additions 
to examples of CRE loan workouts.  In addition, the revisions 
emphasize the importance of collaborating constructively with 
borrowers facing financial difficulties and discuss supervisory 
expectations regarding CRE loan accommodations and workouts.

Comments on the proposal are due 60 days after publication in the 
Federal Register.  

Read more: https://www.fdic.gov/news/press-releases/2022/
pr22058.html

NDBA Comments on Proposed 
CRA Changes     
NDBA joined the ABA and the other 51 state banking associations 
in comments regarding the Federal banking agencies’ proposed 
overhaul of the Community Reinvestment Act (CRA) regulations, 
saying that while they support the effort in principle, there were 
multiple flaws in the proposed rule that ultimately worked against 
the agencies’ stated goals. In a 43-page letter to the agencies, the 
associations said there is broad agreement that the CRA regulatory 
framework must be updated to reflect technology’s transformation 
of the delivery of financial products and services, but that several 
elements of the proposal are contrary to the objectives of regulatory 
modernization.

Problematic elements cited in the letter include the creation of 
new “retail lending assessment areas” for large banks (which the 
proposal defines as those with more than $2 billion in assets) 
without sufficient legal and policy analysis; the creation of a new 
retail lending test for large banks and intermediate banks that 
does not take into account the diversity of the banking system; 
and heightened performance expectations such that banks would 
need to exceed past performance order to attain the same CRA 
rating that they received on prior exams. The latter provision was 
included to incentivize banks to increase lending to underserved 
communities, but it could disincentive certain types of lending and 
investment, the associations said.

Another flaw cited by the associations was a one-year 
implementation period for the final rule. Given the size and scope 
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OCC Releases Infographics to 
Assist Bankers in Understanding 
Proposed CRA Rules    
The OCC has released a series of infographics to assist bankers 
and other stakeholders in understanding the interagency notice of 
proposed rulemaking to modernize and strengthen the Community 
Reinvestment Act.  The infographics include key information from 
the proposal regarding performance standards; data collection, 
maintenance and reporting; assessment areas; community 
development; and retail lending products.

The infographics are detail how the CRA changes will affect small 
banks, intermediate banks, large banks, and wholesale or limited 
purpose banks.  The large bank infographic includes an additional 
section on data reporting.

Read more: https://www.occ.gov/topics/consumers-and-
communities/cra/index-cra.html

FDIC Clarifies When Cease-and-
Desist, Consent Orders May be 
Terminated    
The FDIC has updated two chapters of its manual on formal 
and informal enforcement actions to provide clarity regarding the 
agency’s minimum standards for terminating cease-and-desist and 
consent orders issued under Section 8(b) of the Federal Deposit 
Insurance Act. 

The updates clarify that cease-and-desist or consent orders may 
be terminated if: the institution is in full compliance with all 
provisions of the order and has fully corrected legal violations, 
unsafe or unsound practices or other conditions that led to the 
issuance of the order; any provisions deemed “not in compliance” 
have become outdated or irrelevant; or deteriorations or any 
provisions deemed “not in compliance” lead to issuance of a new or 
revised formal action. 

Read more: https://www.fdic.gov/news/financial-institution-
letters/2022/fil22034.html

FDIC Updates Risk Management 
Exam Manual     
The FDIC has updated Section 1 of its Risk Management Manual 
of Examination Policies to improve flow, clarity and expansion of 
discussions about: trust department policies; strategic planning; 
incentive compensation; dominant managers; management 
information systems; account reviews; and meetings between 
examiners and trust department management.  

Read more: https://www.fdic.gov/regulations/safety/manual/

aRTiCLeS

of the changes proposed, the groups suggested two years would 
be more appropriate. They also pointed to language concerning 
“facility-based assessment areas” that, among other things, would 
require banks to include ATMs and the sites of other deposit-
taking technology in their assessment areas. “A deposit-taking 
ATM should not trigger the full lending, service, and community 
development obligations of an FBAA,” they said.

The associations welcomed some provisions in the rulemaking, 
such as efforts to continue to tailor regulation based on banks’ 
asset side and business model. However, they reiterated that the 
comment period was inadequate given the size and complexity of 
the proposed changes. They also reiterated their support for CRA-
like requirements for credit unions and other financial firms, noting 
that when a credit union buys a community bank, “the bank’s 
obligations cease to exist and the acquiring credit union has no 
CRA responsibility to the community.” 

View the comment letter : https://www.aba.com/-/media/
documents/comment-letter/craletter20220805.pdf

In addition, NDBA also submitted its own comment letter on 
the proposed rule focusing specifically on: 1) the need for CRA 
tailoring to reduce the burden on small banks, 2) increased 
transparency and certainty regarding community development, 3) 
the insufficient comment, implementation, and transition periods, 
and 4) applying CRA requirements to credit unions.  

View NDBA'S comment letter : https://ndba.com/uploads/48/
CRACommentLtr080522.pdf

SBA Now Accepting Requests 
for Loan Reviews from PPP 
Borrowers    
The SBA recently announced that it is now accepting requests 
from Paycheck Protection Program (PPP) borrowers for SBA 
to conduct a review of a lender’s forgiveness decision when the 
lender provided only partial forgiveness of the loan.

SBA issued a procedural notice in January stating that the 
agency will allow borrowers to request an SBA loan review of 
partial approval forgiveness decisions issued by the borrower’s 
PPP lender.  A borrower may submit these requests to SBA 
through the borrower’s PPP lender.  The announcement also 
notes that the agency will conduct a manual review of all 
forgiveness decisions where the lender did not forgive any 
amount of the PPP loan.  No action is required by lenders until 
contacted by SBA.

Read more: https://www.sba.gov/sites/default/files/2022-02/
SBA%20Loan%20Reviews%20of%20PPP%20Lender%20
Partial%20Approval%20Forgiveness%20Decisions%20
Procedural%20Notice%205000-827666-508.pdf

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.occ.gov/topics/consumers-and-communities/cra/index-cra.html
https://www.occ.gov/topics/consumers-and-communities/cra/index-cra.html
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/news/financial-institution-letters/2022/fil22034.html
https://www.fdic.gov/news/financial-institution-letters/2022/fil22034.html
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/regulations/safety/manual/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.aba.com/-/media/documents/comment-letter/craletter20220805.pdf
https://www.aba.com/-/media/documents/comment-letter/craletter20220805.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://ndba.com/uploads/48/CRACommentLtr080522.pdf
https://ndba.com/uploads/48/CRACommentLtr080522.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.sba.gov/sites/default/files/2022-02/SBA%20Loan%20Reviews%20of%20PPP%20Lender%20Partial%20Approval%20Forgiveness%20Decisions%20Procedural%20Notice%205000-827666-508.pdf
https://www.sba.gov/sites/default/files/2022-02/SBA%20Loan%20Reviews%20of%20PPP%20Lender%20Partial%20Approval%20Forgiveness%20Decisions%20Procedural%20Notice%205000-827666-508.pdf
https://www.sba.gov/sites/default/files/2022-02/SBA%20Loan%20Reviews%20of%20PPP%20Lender%20Partial%20Approval%20Forgiveness%20Decisions%20Procedural%20Notice%205000-827666-508.pdf
https://www.sba.gov/sites/default/files/2022-02/SBA%20Loan%20Reviews%20of%20PPP%20Lender%20Partial%20Approval%20Forgiveness%20Decisions%20Procedural%20Notice%205000-827666-508.pdf
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CFPB: Overdraft Revenue 
Increased in 2022, Down 20% 
Overall Since 2019    
In a recent blog post, CFPB reported that overdraft revenue has 
increased over the past year, based on the CFPB’s analysis of Call 
Report data. The CFPB found that the recent increase in overdraft 
revenue is greatest among community and midsize banks. However, 
the data show that overall overdraft revenue is down 20% since the 
onset of the COVID-19 pandemic in 2019.

Observing that several banks announced changes to their overdraft 
programs in late 2021 and 2022, the CFPB stated that it is an 
“open question how these program changes, once implemented, 
translate into changes in overdraft/NSF fee revenues.”

The CFPB also noted that account maintenance and ATM fees 
have increased since 2020, including at banks that experienced a 
decrease in overdraft revenue. Nonetheless, the CFPB stated that, 
for two banks whose ATM and account maintenance fees have 
increased significantly since 2020, the increases in revenues from 
these other fees were “far from sufficient to make up for the decline 
in overdraft/NSF fee revenues.”

Read more: https://www.consumerfinance.gov/about-us/
blog/banks-overdraft-nsf-fee-revenues-evolve-along-with-their-
policies/

Financial Services Most 
Impersonated Industry in 
Phishing Scams    
Scammers are increasingly impersonating financial services 
companies as they seek to trick unsuspecting computer users into 
divulging sensitive information through phishing emails and 
websites, according to a report recently released by cybersecurity 
firm Vade. Financial services overtook cloud services as the most 
impersonated industry in phishing attempts in 2021, Vade said in 
its most recent year-in-review of phishing scams. Fake websites and 
emails claiming to be from financial service providers accounted 
for 35% of all phishing attempts tracked by the company during 
the year. By comparison, the sector accounted for 29% of phishing 
attempts in 2020.

Vade attributed the increase to the effects of the COVID-19 
pandemic on global economy, with business and individuals taking 
advantage of government-backed business loans as well as payment 
deferrals or “holidays” from consumer banks and credit unions. As 
those payment moratoriums expired in 2021, the bills came due. 
“This is a significant weapon for phishers to wield against businesses 
and individual citizens who borrowed or deferred,” Vade said in the 
report.

However, when it came to individual businesses, Microsoft and 
Facebook were the most imitated companies by phishers. Vade also 
reported that 78% of phishing emails were sent during weekdays, 
with Mondays and Tuesdays being the most popular days for the 
scams. 

Read more: https://info.vadesecure.com/hubfs/Ressource%20
Marketing%20Website/eBooks/Phishers%20Favorites%20
2021%20Year%20in%20Review/Vade-Phishers%20Favorites%20
2021%20Year-in-Review-EN.pdf

Senators Introduce Legislation 
Expanding Durbin Amendment    
Senators Dick Durbin (D-IL) and Roger Marshall (R-KS) have 
introduced legislation effectively expanding the deeply flawed 
Durbin amendment to credit cards.  Introduction of the measure 
comes after merchant groups and big box retailers increased their 
lobbying on the issue earlier this year.

Specifically, the NDBA-opposed bill requires certain credit card 
issuers to add a second network to their customers’ cards.  The 
Federal Reserve would be charged with developing a list of options, 
which is more intrusive than the current rules in place for debit 
card transactions under the Dodd-Frank Act’s Durbin Amendment 
in 2010, where a bank could choose any two unaffiliated networks.  
The bill also includes a requirement that banks accept virtually 
any kind of transaction, functionally requiring banks to onboard 
potentially many more than two networks.  Research by the Fed 
and others has shown that the Durbin amendment has not led to 
any cost savings for consumers while having a negative effect on 
banks under $10 billion.

A broad coalition of banking and financial industry groups, 
including the ABA and ICBA issued a statement condemning 
the new legislation, stating that the new mandates would fall 
“disproportionately” on small card issuers, including community 
banks.   The groups’ statement also notes that, “The proposed 
legislation is a clear attempt to secure yet another windfall for the 
largest multinational retailers and e-commerce giants at the expense 
of the security of the payments ecosystem and the financial health 
of everyday Americans.”

View the industry statement: https://
electronicpaymentscoalition.org/2022/07/28/financial-services-
industry-united-in-opposition-to-marshall-durbin-credit-routing-
legislation/

NDBA is encouraging bankers to reach out to the North Dakota 
delegation and urge them to fight against these government 
mandates. Ask them to oppose S. 4674, the Credit Card 
Competition Act.

Take Action Now: https://secureamericanopportunity.com/
take-action/oppose-credit-card-routing-mandates/

https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.consumerfinance.gov/about-us/blog/banks-overdraft-nsf-fee-revenues-evolve-along-with-their-policies/
https://www.consumerfinance.gov/about-us/blog/banks-overdraft-nsf-fee-revenues-evolve-along-with-their-policies/
https://www.consumerfinance.gov/about-us/blog/banks-overdraft-nsf-fee-revenues-evolve-along-with-their-policies/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://info.vadesecure.com/hubfs/Ressource%20Marketing%20Website/eBooks/Phishers%20Favorites%202021%20Year%20in%20Review/Vade-Phishers%20Favorites%202021%20Year-in-Review-EN.pdf
https://info.vadesecure.com/hubfs/Ressource%20Marketing%20Website/eBooks/Phishers%20Favorites%202021%20Year%20in%20Review/Vade-Phishers%20Favorites%202021%20Year-in-Review-EN.pdf
https://info.vadesecure.com/hubfs/Ressource%20Marketing%20Website/eBooks/Phishers%20Favorites%202021%20Year%20in%20Review/Vade-Phishers%20Favorites%202021%20Year-in-Review-EN.pdf
https://info.vadesecure.com/hubfs/Ressource%20Marketing%20Website/eBooks/Phishers%20Favorites%202021%20Year%20in%20Review/Vade-Phishers%20Favorites%202021%20Year-in-Review-EN.pdf
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://electronicpaymentscoalition.org/2022/07/28/financial-services-industry-united-in-opposition-to-marshall-durbin-credit-routing-legislation/
https://electronicpaymentscoalition.org/2022/07/28/financial-services-industry-united-in-opposition-to-marshall-durbin-credit-routing-legislation/
https://electronicpaymentscoalition.org/2022/07/28/financial-services-industry-united-in-opposition-to-marshall-durbin-credit-routing-legislation/
https://electronicpaymentscoalition.org/2022/07/28/financial-services-industry-united-in-opposition-to-marshall-durbin-credit-routing-legislation/
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://secureamericanopportunity.com/take-action/oppose-credit-card-routing-mandates/
https://secureamericanopportunity.com/take-action/oppose-credit-card-routing-mandates/
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Data Breaches Grow Costlier for 
Financial Institutions    
Data breaches cost financial intuitions an average of $5.97 million 
in 2021 and 2022, with health care being the only sector with a 
higher cost per breach, according to a report released Wednesday by 
IBM Security.

IBM commissioned a 12-month study of 550 organizations across 
multiple sectors as part of an annual report on data breaches. The 
cost of dealing with a data breach for financial institutions rose by 
$250,000 compared to a similar study conducted in 2020-2021. 
IBM defined financial services as banks, insurance and investment 
companies.

Across all sectors studied, the global average cost of a data breach 
reached an all-time high of $4.35 million, with breach costs 
increasing nearly 13% during the last two years of the report, 
IBM said. Healthcare organizations paid the most per breach at an 
average of $10.1 million.

Use of stolen or compromised credentials remained the most 
common cause of a data breach. One trend was an increase in the 
number of data breaches caused by ransomware, which accounted 
for 11% of breaches compared to 7.8% in last year’s report. 

Read more: https://www.ibm.com/downloads/cas/XZNDGZKA

FDIC’s Money Smart for Young 
People: Free Financial Literacy 
Curriculum    
FDIC’s Money Smart for Young People series (MSYP) consists 
of four free curricula that include lessons plans and additional 
activities in a modern, easy-to-read format.

The Money Smart for Youth curriculum provides students with 
key financial skills to assist them in improving their ability to 
understand and make smart financial decisions. Find more 
information on these materials at the FDIC Money Smart website.

New Features!

Users can download the entire slide deck for the Money Smart for 
Young People curriculum or download the slides for each lesson 
individually.

FDIC Money Smart website: https://www.fdic.gov/resources/
consumers/money-smart/teach-money-smart/money-smart-for-
young-people/index.html

aRTiCLeS

http://www.datrue.com
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.ibm.com/downloads/cas/XZNDGZKA
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-young-people/index.html
https://catalog.fdic.gov/catalog/s/?selCategoryNm=a1Et0000003mPBSEA2#cats
https://www.fhfa.gov/Media/PublicAffairs/Documents/Servicer-Eligibility-FAQs-1302020.pdf
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-young-people/index.html
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-young-people/index.html
https://www.fdic.gov/resources/consumers/money-smart/teach-money-smart/money-smart-for-young-people/index.html
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EVENT DATE LOCATION WHO SHOULD ATTEND?

Group Meetings September 12-15 Grand Forks, Fargo, Bismarck 
and Minot

All NDBA members!

HSA Workshop September 19 Virtual Via Zoom HSA Frontline Fundamentals is a half‐day 
workshop that gives attendees a foundation of 
HSA knowledge. This is a beginner’s session; no 
previous HSA knowledge is assumed.

IRA Essentials September 20 Virtual Via Zoom IRA Essentials gives attendees a solid foundation 
of IRA knowledge. This is a beginner’s session; no 
previous IRA knowledge is assumed.

Advanced IRAs September 21 Virtual Via Zoom Advanced IRAs builds on attendees’ basic IRA 
knowledge to address some of the more complex 
IRA issues that banks may handle. This is an 
advanced session; previous IRA knowledge is 
assumed. 

Internal Audit 
School

October 3-5 Virtual Event:  
Live or On Demand

Designed for new to intermediate level internal 
auditors. Excellent refresher for experienced 
personnel to keep them abreast of current 
techniques and procedures.

Ag Credit 
Conference

October 5-6 Holiday Inn, Fargo Both entry-level and experienced ag lenders will 
gain valuable information.

Annual Bank 
Security Workshop

October 25 Radisson Hotel, Bismarck Security officers or directors, operations 
managers, auditors, HR Directors, legal staff, loan 
officers, disaster recover managers, collection 
staff and fraud investigators.

Breaking into 
Banking 101: 
Fundamentals 
of Commercial 
Banking

October 26 Virtual Event New credit analysts, lenders, and underwriters, 
as well as bankers who don’t do credit analysis 
but need a working knowledge of the process.

Bank Management 
Conference and 
Legislative Dinner

January 19, 2023 Ramkota Hotel, Bismarck Presidents, CEOs, senior management and
directors.

Education Events
North Dakota Bankers Association

For more information regarding these educational opportunities, 
visit www.ndba.com or contact Dorothy Lick, SVP of Education, 
North Dakota Bankers Association, 701.223.5303.

http://www.ndba.com
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NDBA offers convenient bank training and access 
to timely topics through a variety of webinars. Bank Webinars

Upcoming

EVENT DATE

Bank Accounting for Beginners 
Part 3

8/19/2022

Advanced Financial Statement 
Analysis

8/22/2022

Reg E Compliance - Five Best 
Practices for Handling Disputes

8/24/2022

What Lenders and Cash Managers 
need to know about ACH

8/25/2022

Audit Report Writing 8/25/2022
Bank Accounting for Beginners 
Part 4

8/26/2022

Credit Analysis Basics 8/29/2022
IRA Part 1 - The Basics 8/30/2022
IRA Annual 4-Part Series:  
From A-Z

8/30/2022

Check Fraud and SAR Filings 8/30/2022
Maintaining Consumer Accounts 8/31/2022
1099 Interest and CP2100s - When 
Names and TINs Don't Match

8/31/2022

IRA Accounts: 2-Part Series From 
Beginning to End

8/31/2022

IT Examination Review - FDIC & 
CSBS INTREx

9/1/2022

Mortgage Servicing Compliance 
Requirements and Updates

9/6/2022

Commercial Construction Lending 9/7/2022

EVENT DATE

Protecting Your Salaried-Exempt 
Status

9/7/2022

Wire Transfer Compliance: 
Establishing Strong Internal 
Controls

9/8/2022

Maintaining Business Accounts 9/8/2022
IRAs Part 2 - How to Move Money 
Correctly Between Retirement 
Plans

9/9/2022

Advanced Cash Flow Analysis 9/12/2022
Anatomy of a Cyber Attack: 
Business Email Compromise

9/13/2022

OFAC Annual Staff Training 9/13/2022
Writing Teller Training 9/14/2022
IRAs Part 3 - Distributions to 
Owners and Beneficiaries

9/15/2022

Accounting Basics/Refresher for 
Bankers

9/19/2022

BSA Red Flags for Money 
Laundering

9/20/2022

Fair Lending for Commercial 
Loans - What's New?

9/20/2022

    
For more information, visit www.ndba.com and   
click on “Education” and then “Web Seminars.”

www.ndba.com
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Kathy Torske | NDBA CHAIR | Bravera Wealth & Bravera Insurance, Bismarck 

Hello Bankers of North Dakota!

As I write this, combines are harvesting, school backpacks are readied and parents are 
discussing with daughters how much makeup is appropriate in middle school. Ok – maybe 
that’s just me. 

One of the great things about living in North Dakota is we can truly appreciate all four 
weather seasons. Typically by February, we no longer appreciate winter but as the evenings 
get crisper, it gets us excited for football, autumn leaves and hotdish! Other things to be 
excited about are opportunities to gather, learn and advocate together as bankers. We 
have the Ag Credit Conference October 5-6 in Fargo and, in January, the Bank Management 
Conference and Legislative Dinner. 

Please note the NDBankPAC campaign will kick off this week. By contributing to NDBankPAC, 
North Dakota bankers and other individuals who are interested in the future of banking have 
a convenient way to financially support state and federal candidates who are supportive of 
North Dakota banks. By contributing to NDBankPAC, you are helping to ensure the strength 
and vitality of the banking industry and your livelihood. We are stronger together – please 
support NDBankPAC!

I’m so excited for the opportunity to visit with those attending the Group Meetings to be 
held around the state September 12-15.  We have a great program featuring ND native Kat 
Perkins, and the ability to visit and connect with each other after enjoying another beautiful 
North Dakota summer. Please mark this on your calendar! That being said, I will more than 
likely have lost my summer tan by then but not my deep appreciation for all that you do 
for our North Dakota communities and beyond! So please consider attending your regional 
Group Meeting so this pasty-white Norwegian can speak of her gratefulness for this amazing 
industry we work in!

From the CORNER CHAIR
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BND 101
Join us to learn more about about BND 
programs and the unique relationship 
we have with banks in North Dakota.

ANNOUNCING

Session 1: BND’s Role in North Dakota

Session 2: Commercial Loan Programs

Session 3: Agriculture Loan Programs

Session 4:  Collateral Valuation Services

Session 5: Treasury Services-Ops/Retail Programs

Session 6: Student Loans and Financial Literacy

BND 101 is open to all banking and economic development personnel.

bnd.nd.gov/signup

Your registration gives you access to all six sessions,
and the recording if you miss one.

Sessions will be held every Wednesday 
from 11 a.m. to noon (CT) running 
Oct. 12 through Nov. 16, 2022.

http://bnd.nd.gov/signup
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Loan Participations
Colliers Mortgage | Commercial Finance offers a broad range of 
commercial finance solutions to developers and corporations nationwide. 
We serve as lead lender and fund each financing by selling participations 
to an extensive network of banks and institutional lenders.  As a 
commercial finance company, we service rather than compete with 
community banks.  Our goals is to help community banks enhance and 
diversify their loan portfolios without compromising asset quality or 
adding extra overhead to originate and service the credit.

Investment Allocation Needs
For more than 40 years, Colliers Securities has helped community banks 
meet their investment allocation needs, offering: 

• Advisory services and investment products for financial institutions and 
their affiliates.  

• Taxable and tax-exempt bond issues for charter schools, public utilities, 
economic development agencies and state and local governments.

Investment Products 
and Solutions
for the Community 
Bank Market

Colliers Mortgage is the brand used by Colliers Mortgage LLC and Colliers Funding LLC.
Colliers Securities is a member SIPC/FINRA. 

Bismarck, North Dakota Office:
701.222.4411 | 866.793.8594

Minneapolis, Minnesota Corporate Office: 
612.376.4000 | 800.328.4000

colliers.com find us under services
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http://sbscyber.com
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Join fellow ag lenders at the NDBA Ag Credit Conference to network and 

hear from quality speakers. This training will help experienced and new ag lenders 

better serve their ag customers. 

Reserve your hotel room now: https://bit.ly/3Cc8BcG

Registration
Open August 22! 

2022 NDBA
Ag Credit Conference

October 5-6 • Holiday Inn, Fargo ND

https://bit.ly/3Cc8BcG
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Featured Speaker & Optional Events 

Questions about the conference? 
Call NDBA’s SVP of Education Dorothy Lick at 701.223.5303  

October 4 - Optional Events

• Golf Scramble

• Sporting Clays Shooting Event

• Tour and Volunteer at Great Plains Food Bank 

Mike Pearson

Mike Pearson was born and raised in South Central Iowa, where he grew to love agriculture 
on his family’s hog and cattle farm. After graduating from Simpson College, Mike moved to 
Grinnell, Iowa where he had the chance to build his own cow herd in addition to working as 
an agricultural lender. Over the next 10 years, Mike left the world of finance and entered the 
world of media. He's previously hosted "Market to Market" on Public Television, the Ag News 
Daily podcast, and currently, viewers can find him behind the anchor desk on "This Week 
In Agribusiness" with Max Armstrong and Orion Samuelson, which can be found on RFD TV 
or hundreds of local stations each weekend. Mike has a lifetime of experience in the world 
agriculture, until recently farming himself and feeding cattle. 

Get ready to laugh and learn with Mike Pearson as he takes you on an entertaining journey – a 
look ahead at the outlook for the farm markets – and global trends impacting these markets. 

Registration Open August 22!
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The Federal Reserve is committed to providing you with relevant information on issues of the day and the changing 
regulatory landscape. We are pleased to announce the following webinar: 

Agriculture Update | Wednesday, August 31  (1 p.m. CT)
During this session, Vice President Nathan Kauffman and Assistant Vice President Nicholas Hatz of the Federal Reserve 
Bank of Kansas City, will discuss recent developments in agricultural markets, credit conditions, and supervisory 
implications. 

Economic conditions in agriculture have rebounded dramatically the past two years following multiple years of prolonged 
weakness prior to the pandemic. Despite this improvement, however, agricultural markets have been volatile in 2022 
with the ongoing conflict in Ukraine and slower economic growth in the U.S. and globally. Our presenters will share 
information of interest to agricultural lenders who are seeking to gain a better understanding of the economic and financial 
environment in U.S. agriculture amid heightened uncertainty and emerging risks for the year ahead. 

Registration is open now at https://www.askthefed.org. And as always, we want your questions. You can email your 
questions in advance of each session at questions@askthefed.org. We'll take questions during the sessions as well, but 
questions received in advance will receive priority.

HSA Frontline Fundamentals
September 19, 2022
Virtual via Zoom

IRA Essentials
September 20, 2022
Virtual via Zoom

Advanced IRAs
September 21, 2022
Virtual via Zoom

For more information:  
Contact Dorothy Lick  
SVP of Education 
701.223.5303
dorothy@ndba.com

Register now
at www.ndba.com.

About the instructors: These IRA 
seminars will be delivered by Ascensus 
instructors who are recognized as some of 
the leading retirement plan experts in the 
industry. 

HSA & IRA 
Seminars
Fall 2022

https://www.askthefed.org
mailto:questions%40askthefed.org?subject=
http://www.ndba.com
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GSB 2022

SALES AND  
MARKETING  
SCHOOL

Educating Professionals, Creating Leaders  800-755-6440   |   gsb.org

ENROLL 
TODAY AT GSB.ORG

ALIGNING SALES  
AND MARKETING  
TO THE STRATEGIC 
PLAN
Receive a rebate of $350   
for second and subsequent  
attendees from the same bank!

This popular school from the Graduate School of Banking includes a mix of lecture, 
small group exercises and individualized application sessions to incorporate 
practical, hands-on content. The program’s curriculum features two core areas of 
study—the business of banking and sales and marketing management: 

BUSINESS OF BANKING CURRICULUM
• Introduction to the Business of Banking
• Bank Performance Analysis 
• Regulatory Environment 
• The Future of Community Banking

SALES & MARKETING CURRICULUM
•  Sales & Marketing Planning
•  Sales Management & Coaching
•  Performance Metrics & Goal Setting
•  Customer Information Management 
•  Sales & Relationship Building Skills
•  Sales & Marketing Budgeting and ROI
•  Content Marketing 
•  Acquisition Strategies
•  Staff Development & Employee Engagement 

APPLICATION SESSIONS
•  Includes daily application sessions connecting information learned  

to the student’s bank.
•  Small group roundtable discussions are also included to enhance opportunities for 

networking and exchanging ideas.
•  Individual coaching/mentoring sessions with faculty will be available each evening 

to aid in the sales and marketing planning process.

September 26-30, 2022
Fluno Center for Executive Education 
Madison, WI

Sponsored by:
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Register
Now

ndba.com

https://www.cognitoforms.com/NorthDakotaBankersAssociation/NDBAGroupMeetingsSeptember12152022
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SCHEDULE:

10:30 am   Registration Opens for Optional Golf Events 

11:00 am    Golf Tee Times Start 

4:30 – 5:30 pm   Registration and Reception

5:30 – 6:30 pm    Dinner with NDBA Service Awards

6:30 – 6:40 pm   NDBA Update by NDBA President & CEO Rick Clayburgh 

6:40 – 6:50 pm   Message from NDBA Chair Kathy Torske

7:00 – 7:50 pm  “Fearless” by Kat Perkins

NBC’s The Voice	finalist	Kat	Perkins	inspires	attendees	to	find	 
their	passion,	work	with	others,	and	discover	the	difference	a	 
positive attitude makes when working toward your dreams.

8:00 pm   Adjourn  

REGISTRATION NOW OPEN!
Click here  

for online registration form

Click here  
for printable PDF

https://www.cognitoforms.com/NorthDakotaBankersAssociation/NDBAGroupMeetingsSeptember12152022
https://ndba.com/uploads/26/2022NDBAGroupMeetingsRegistration.pdf
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Call me at 
701.451.7516

Tom Ishaug

–  Based in Fargo, N.D. 
Serving North Dakota, 
South Dakota, Minnesota

www.bell.bank

Member FDIC 3
4

5
9

9

Find the terms and flexibility you need on large or small loans at Bell,  
with faster turnaround from an experienced team dedicated to correspondent lending.

Partner with Bell for:
 Participation loans
 Bank stock and ownership loans   
 Holding company loans and lines  
of credit

 Reg. O loans to bank employees,  
insiders or directors

 Equipment financing

34599  AD North Dakota Bankers Association 2022_Tom Ishaug.indd   134599  AD North Dakota Bankers Association 2022_Tom Ishaug.indd   1 3/9/22   6:30 PM3/9/22   6:30 PM

The key to our success is partners like you.

As NDHFA celebrates 40 years, we thank
all of you for your connnued dedicanon

to creanng affordable homeownership opnons. 

http://www.bellbanks.com
mailto:frank%40gasperinvestigations.com?subject=
http://gasperinvestigations.com
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NMLS 2520 •  2300 13th Avenue South, Fargo ND   

Our streamlined process is effective and efficient, making your 
buyer’s journey smooth and painless. 

lets work together!
Call or e-mail Dan or Greg to learn why over 100+ partners rely on our 
mortgage expertise everyday and how we can help you!

EARN MORE STRESS LESS WITH FIRST CLASS MORTGAGE
You don’t have to navigate home mortgages on your own! Partner with First Class 
Mortgage and we’ll do the work while you continue to earn revenue! Why First 
Class Mortgage?

PLUS
Dan Van Winkle

Mortgage Consultant, NMLS 8495
701-356-9898 | Dan@firstclasscorp.com

Greg Dean
Mortgage Consultant, NMLS 8499

701-356-9898 | Greg@firstclasscorp.com
www.firstclasscorp.com

- Mortgages are all we do - saving you time and stress
- We partner with several lenders to find the best loan options for your buyer and       
have options your institution may not be able to offer
- We take the time to get to know your buyer and their unique financial situation

Your Charitable Giving Advisors in North Dakota. 

Kevin Dvorak, CFP® 
Bismarck 

701-222-8349 
Kevin@NDCF.net 

Amy Stromsodt, CFRE 
Grand Forks 

701-741-3193 
Amy@NDCF.net 

Call us anytime for free, no obligation, confidential 
consultations about these or other charitable giving topics: 

 

 The 40% state tax credit for gifts to qualified ND 
endowment funds 

 Charitable gift annuities and charitable remainder trusts 
 The IRA charitable rollover 
 Donor-advised funds 
 How to discuss charitable giving with your client 
 How to start an endowment fund for your community 

Kara Geiger, CFRE 
Bismarck 

701-222-8349 
Kara@NDCF.net 

www.NDCF.net/Plan 

John Heinen, CFRE 
Dickinson 

701-590-4614 
John@NDCF.net 

http://thetitleteam.com
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The 988 Suicide and Crisis Lifeline (Lifeline) launched nationwide on 
July 16. Similar to dialing 911 for medical emergencies, people in 
emotional distress or suicidal crisis can call or text 988 and be connected 
immediately to trained counselors who will listen, provide support and 
connect people to resources if necessary.

The three-digit dialing code is new, but the Lifeline is not. Previously 
known as the National Suicide Prevention Lifeline, callers only reached 
the 24/7 national crisis hotline by dialing 1-800-273-8255 (TALK). The 
easy-to-remember dialing code (988) is meant to replace that number; 
however, callers will still be connected to the same services, regardless 
of which number is used. The Lifeline provides services in both English 
and Spanish.

Since 2005, the Lifeline has been a network of roughly 200 crisis 
centers funded by the U.S. Department of Health and Human Services’ 
Substance Abuse and Mental Health Services Administration. Since 
its founding, the Lifeline has received more than 20 million calls from 
people in distress looking for help when they needed it most. Nearly 2.4 
million calls occurred in 2020 alone, illustrating America’s current mental 
health crisis.
Suicide is the second leading cause of death amongst preteens and 
adults aged 25 to 34, according to the Centers for Disease Control and 
Prevention (CDC). The Lifeline is a direct connection to compassionate, 
accessible care for anyone experiencing mental health-related distress, 
including thoughts of suicide, mental health or substance use crisis, or 
other emotional struggles. People can also call the Lifeline if they are 
worried about a loved one who may need emergency support.

Just as Americans know to call 911 in a medical emergency, it’s vital to 
spread the word about 988 in your own state. This new three-digit dialing 
code could provide immediate support during someone’s darkest hour.

This article is intended for informational purposes only and is not intended to be exhaustive, nor should any discussion or opinions be construed as 
professional advice. Readers should contact a health professional for appropriate advice. © 2021 Zywave, Inc. All rights reserved.

Zywave, 2022.

988: AMERICA’S FIRST THREE-DIGIT MENTAL HEALTH CRISIS LINE 
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SAFETY TIPS TO BEAT THE HEAT 
Summer heat can be more than uncomfortable; it can threaten your health, especially for older adults and 
children. Hot and humid weather can make it more challenging for your body to cool down, leading to 
heat-related illnesses. Three types of such illnesses include heat cramps, heat exhaustion and heatstroke. If 
left untreated, they can become life-threatening.

Don’t let the summer heat get the best of you. Consider the following tips to prevent heat-related illness:
 • Drink plenty of fluids.
 • Eat light, refreshing foods.
 • Wear lightweight, light-colored and loose-fitting clothing.
 • Apply sunscreen and wear a wide-brimmed hat and sunglasses.
 • Do chores or other outdoor activities in the morning or evening.
 • Stay indoors as much as possible or take breaks from being outside.

Keeping these tips in mind means you’re on your way to beating the heat. Learn more about the symptoms 
of heat-related illnesses below.

ARE YOU UP TO DATE ON YOUR IMMUNIZATIONS?
August is recognized as National Immunization Awareness Month to promote the importance of 
immunizations at all life stages. Vaccination protects against severe illnesses and complications of vaccine-
preventable diseases. Such illnesses include measles, polio, hepatitis, meningococcal meningitis—and 
now, COVID-19.

Vaccinations are so vital that the CDC offers immunization schedules to help you understand if you or other 
loved ones are up to date on vaccinations:
 • Infants and children (birth to age 6)
 • Preteens and teens (ages 7 to 18)
 • Adults (ages 19 and older)
 • Pregnant women (before, during and after pregnancy)
Talk to your doctor for more information on vaccines or to learn more about which ones you may need.

Cucumber Salad 
with Tomatoes
(Makes 4 servings) 

Ingredients 
2 cups cucumber (diced)

1 cup tomato (seeded and diced)

¼ cup onion (chopped sweet)

2 cups couscous or rice (cooked)

2 tsp. dill weed (chopped dried or fresh)

½ cup low-fat Italian salad dressing

  Preparations 
1) Toss all ingredients together.

2) Chill for one hour.

3) Serve.

Nutritional Information
(per serving)

Total calories 331

Total fat 1 g

Protein 11 g

Sodium 344 mg

Carbohydrate 68 g

Dietary fiber 5 g

Saturated fat 0 g

Total sugars 5 g

Source: MyPlate

MONTHLY

RECIPE

AUGUST 2022 EDITION 

LIVE WELL. WORK WELL.
MONTHLY HEALTH & WELLNESS NEWSLETTER
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BCBSND.com
Blue Cross Blue Shield of North Dakota is an independent licensee of the Blue Cross Blue Shield Association

BND-22-0128294 • 7-22 URAC 11.1

Blue Cross Blue Shield of North Dakota complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability or sex. This 
information is available in alternate formats, free of charge, by calling Member Services at 1-844-363-8457 (toll-free) or through the North Dakota Relay at 1-800-366-6888 or 711.
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-363-8457 (TTY: 1-800-366-6888).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-844-363-8457 (TTY: 1-800-366-6888).

HELP BUILD THE WELL-BEING 
OF YOUR COMMUNITY

The monthly wellness topics are part of 
BlueElements—a health and wellness 
platform that encompasses six areas—
physical, social, emotional, financial, 
professional and environmental.

Our towns and cities have faced health 
challenges, economic uncertainty and 
emotional upheaval over the past few years. 
There’s no better time to focus on what it 
means to be a healthy, resilient community.
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Contact your Managing Director 
Brad Cole at (866) 776-6426, x3392, 
or bcole@intrafi.com.

IntraFi.com

Use of IntraFi Network Deposits and IntraFi Funding is subject to the terms, 
conditions, and disclosures in the program agreements, including the IntraFi 
Participating Institution Agreement. Limits apply and customer eligibility criteria may 
apply. A list identifying IntraFi Network insured depository institutions at which 
funds may be placed through IntraFi Network Deposits may be found at 
https://www.intrafi.com/network-banks. As provided in the applicable Deposit 
Placement Agreement, the depositor may exclude particular insured depository 
institutions from eligibility to receive the depositor’s funds.Network Deposits and 
the IntraFi hexagon are service marks, and IntraFi, ICS, CDARS, and IND are 
registered service marks, of IntraFi Network LLC.

Repurpose pledged funds for 
balance sheet flexibility.
Reduce collateralized deposits 
and increase asset liquidity.

By significantly reducing the collateral it holds for pledging purposes, 
your bank can avoid having pledging requirements drive its 
investment strategy. Reducing collateralization can give your bank 
more flexibility to manage interest rate risk. And, decreasing the 
need to track collateral on an ongoing basis can save time for both 
your bank and its customers.

IntraFi provides collateral-reducing solutions. IntraFi® Network 
DepositsSM offers customers access to millions in FDIC insurance, 
so they can forgo requiring that their deposits be collateralized. 
Additionally, with IntraFi FundingSM (formerly ICS®, CDARS®, and 
IND® funding solutions), your bank can purchase wholesale 
funding with no collateralization, lines of credit, or stock 
purchases required. 

http://www.intrafi.com
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interest rates, but pervasively high shelter costs could put pressure on the 
Fed to take further action to bring down CPI. 

Why Not?

While the case for MBS sales may seem strong on the surface, the Fed 
has a delicate tightrope to walk to avoid overly burdening homebuyers/
homeowners and significantly distressing the broader housing market. 
It takes time for rate hikes to actually cool inflation, so selling MBS 
may not do much to directly impact housing inflation in the near term. 
We are also starting to see the beginnings of a slowdown in housing 
activity, so taking further action now may be an unnecessary step.

Fed action has already worked to nearly double borrowers’ mortgage 
rates at a time when home prices are also extraordinarily high. The 
combined effect of both dynamics has made it almost twice as 
expensive to buy the same house today as it was just two years ago. 
Consequently, some would-be homebuyers are simply giving up the 
search and being forced to rent instead. This serves to increase demand 
for rental housing and further raise the price of rentals. It follows that 
increasing mortgage rates when rental supply is already limited might 
actually have the effect of temporarily increasing housing inflation 
rather than decreasing it. Potentially worsening an already difficult 
housing affordability dynamic may give the Fed pause about pursuing 
MBS sales too soon.

Additionally, the MBS purchased by the Fed during the last round of 
QE was made up of mortgages with much lower rates than today. As a 
result, if the Fed were to start selling its holdings now, it would impact 
the supply of very low-coupon MBS. There would be relatively little 
effect on the price of higher-coupon MBS, which sets the secondary 
market for mortgages originated today. In other words, Fed sales of 
MBS would likely have a rather minor impact on going thirty-year 
mortgage rates today. 

What course the Fed will take with regard to MBS sales is anybody’s 
guess. It seems prudent to err on the side of caution and refrain from 
outright sales in the near-term to give its previous actions some time to 
work. If the slowdown in housing activity that appears to be underway 
now sticks, further action may be unnecessary. But if housing-related 
inflation becomes incessant, the Fed may have to resort to any means 
necessary to temper it. n

Andrea F. Pringle    
Financial Strategist and MBS Analyst   

Contact: 800-937-2257
apringle@GoBaker.com

BUSINESS PARTNERfeature article

Will the Federal Reserve Sell MBS? 
This question is likely to garner different responses, 
depending on who you ask, and a plethora of caveats. It 
is a tough call for the Fed because stifling housing-related 
inflation without punishing everyday homeowners is a 
tricky task. For investors, this question matters a lot because 
the Fed’s cessation from active Mortgage-Backed Securities 
(MBS) purchases eliminated demand from the largest buyer 
in the market and had a punitive impact on MBS valuations. 
If the Fed starts actively selling into the market, that could 
exacerbate things even further.

Why Sell?

There is a solid case to be made for selling MBS because the Fed has 
repeatedly conveyed its desire to hold a portfolio of predominantly 
Treasury securities. It has already stopped active MBS purchases as part 
of Quantitative Easing (QE) and is allowing the amount of MBS that 
naturally runs off its portfolio through principal paydowns to increase 
over time. Unfortunately, this may not be enough to get to a Treasury-
only portfolio.

With mortgage rates nearly double the historic lows set over the past 
couple of years, virtually all existing mortgages have lower rates than 
those available today. As a result, refinance activity and even purchase 
activity have slowed dramatically. As high mortgage rates disincentivize 
people from refinancing and moving, mortgage balances are being paid 
down more slowly and the resulting runoff of the Fed’s MBS balance 
sheet is happening more slowly as well. In fact, the maximum runoff 
caps set by the Fed to facilitate a gradual removal of its footprint likely 
will not even be reached through natural paydowns. 

The Fed announced plans to gradually and predictably reduce its 
securities holdings by setting caps on the amount of MBS and Treasury 
paydowns that are reinvested in those securities. This process began in 
mid-June with an initial monthly cap of $17.5bn MBS for the first three 
months, which shifts up to $35bn/month in September. However, with 
prepayments slowing in response to higher primary mortgage rates, 
the Fed’s paydowns are already running below the planned maximum 
$35bn cap. In other words, organic MBS portfolio reduction will be 
much slower than the Fed wants. 

To make matters worse, the Fed’s Treasury holdings do not have this 
problem. The cap for Treasury securities was initially set at $30bn/month 
and shifts up to $60bn/month in September. Because Treasury securities 
are not plagued by slowing prepayment activity like MBS, principal 
paydowns of Treasuries will be able to hit the full $60bn/month cap 
much more efficiently. This dynamic will cause the share of MBS in the 
Fed’s portfolio to increase relative to Treasuries rather than decrease. 

Additionally, a large part of the Fed’s targeted Consumer Price Index 
(CPI) measure takes into account rental and housing costs. In order to 
rein in inflation, shelter prices as a component of CPI need to come 
down. Over the long term, shelter prices in CPI tend to follow trends in 
home prices, which have yet to slow materially despite higher mortgage 
rates. This suggests shelter prices could remain strong until at least mid-
2023. The Fed has thus far only attempted to control this through raising 

mailto:apringle%40GoBaker.com?subject=
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Member: FINRA and SIPC 
www.GoBaker.com | 800.937.2257 

Oklahoma City, OK | Austin, TX | Dallas, TX | Houston, TX
Indianapolis, IN | Long Island, NY | Salt Lake City, UT | Springfield, IL

Interest Rate Risk and
Investment Strategies Seminar
October 19-21, 2022 | Oklahoma City, OK

The Skirvin Hotel

The Skirvin Hotel 
One Park Avenue 

Oklahoma City, OK 73102 
405.272.3040

WHO SHOULD ATTEND
Financial institutions’ CEOs, CFOs, 
investment officers, board members, 
and those who are directly or indirectly 
responsible for financial management 
functions will benefit from this seminar. 
There is no cost for this seminar.

ACCOMMODATIONS
A block of rooms is available at The Skirvin 
Hotel. Identify yourself as a Baker Seminar 
attendee (or group code TBG3) when 
calling +1 (800) HILTONS. The special 
room rate will be available until the room 
block is sold out.

AGENDA
Wednesday, 19th 

Twin Hills
Golf 1:00 pm

Thursday, 20th
Breakfast 7:30 am 
Seminar 8:30 am 
Lunch 12:00 pm 

Adjourn 4:00 pm 
Dinner 7:00 pm

Friday, 21st 
Breakfast 7:30 am 
Seminar 8:30 am 

Conclusion 12:00 pm

For your convenience, register for the 
seminar online at GoBaker.com/oklahoma. 
Call Skoshi Heron at 888.990.0010 for 
more information.

Two years after the pandemic left financial institutions drowning in 
excess liquidity at historically low interest rates, the industry faces 
a new challenge… rising interest rates. The Fed has quickly pivoted 
from supporting the economy to fighting inflation and institutions are 
now facing the first rising rate environment in years. Regulators have 
watched with concern as loan and investment durations extended to 
record highs in a search for yield and will have a renewed focus on 
the Investment Portfolio and Interest Rate Risk Management. Portfolio 
managers can no longer be reactive, but must be proactive in managing 
their investment portfolio and balance sheet in the face of rising rates 
and a flattening yield curve. This seminar will examine all of these 
concerns and present actionable strategies to better prepare your 
institution for the uncertainty ahead.

Join us for an in-depth discussion of the following topics:

• Economic and Market Update — Review of current economic conditions 
and the outlook for growth, inflation, and interest rates

• The Powell Pivot — Update on rate hikes, tapering, and the outlook for 
Federal Reserve monetary policy

• Interest Rate Risk — How to ensure you are prepared for the heightened 
regulatory focus coming in the years ahead

• Liquidity Risk Management — Best practices for managing liquidity risk 
as rates rise

• Investment Portfolio Strategies — Adapting your strategy and finding the 
best relative value for rising rates and a flattening yield curve

• MBS/CMO Market — Balancing prepayment and extension risk in an uncertain 
mortgage rate environment

• Municipal Market Update — The latest on managing municipal credit risk 
and finding the best relative value

OCT

FEATURED SPEAKER
David Rosenberg — President/Chief Economist & Strategist
Rosenberg Research & Associates Inc.

11 hours of Economics and Finance CPE credits will be 
earned for your attendance.

http://www.gobaker.com
http://gobaker.com/oklahoma


30

Certified Farm Succession Coordinator Virtual Training

The University of Wisconsin’s Center for Dairy Profitability, in collaboration with the International 
Farm Transition Network (IFTN), and North Dakota State University Extension, is offering a training for 
professionals interested in becoming a Certified Farm Succession Coordinator. 

Virtual Via Zoom
Date:   August 29-31, 2022

The economic future of our nation’s agriculture depends on the next generation’s ability to access 
land and business assets. Many farm and ranch operators are realizing the importance of creating 
a succession plan. Agriculture service professionals who work with these farms and ranches are 
recognizing that it takes more than a business structure or an estate plan to get those assets 
transferred to the next generation of managers. Succession planning also includes management 
transfer, inheritance issues and (surprise!) humans with emotions.

Highlights:
• Insight on the barriers to farm succession
• Strategies on working with families as they navigate farm succession,
• Facilitation tools to guide the process,
• Opportunities to consider real-life examples of farm succession case studies.

Cost:  $1,000/person 
 Organizations that register three or more people can receive a group discount of $50/person.

For more information and to register: 
https://www.ndsu.edu/agriculture/ag-hub/events/certified-farm-succession-coordinator-training.

in colaboration with:

https://www.ndsu.edu/agriculture/ag-hub/events/certified-farm-succession-coordinator-training
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Webinar Series
First Wednesday of each month

11:00-11:45 am CT

Webinar Series
Presented by:Register Now

      at ndba.com

Visit sdba.com 
for more information.

http://ndba.com
https://sdba.memberclicks.net/index.php?option=com_jevents&task=icalrepeat.detail&evid=311&Itemid=98&year=2022&month=08&day=31&title=2022-sdba-digital-innovations-in-todays-banking-environment-conference&uid=08c80a2a0d804e943609d57ba041a110&catids=41
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Repaying Coronavirus-Related 
Distributions (CRDs):  
How Your Clients May Catch Up

BUSINESS PARTNER "ask an expert"

On March 27, 2020,  the Coronavirus Aid, Relief, and Economic 
Security (CARES) Act was signed into law as the largest relief package 
in U.S. history. The legislation included multiple provisions that affected 
retirement and health savings arrangements to help millions of Americans 
affected by COVID-19.

The CARES Act allowed individuals to withdraw up to $100,000 in 
aggregate from eligible retirement plans and IRAs without paying the 10 
percent early distribution penalty tax. The distribution had to have been 
made on or after January 1, 2020, and before December 31, 2020, by a 
qualified individual, defined in both the CARES Act and expanded in 
definition by Notice 2020-50, as someone who was diagnosed with or 
otherwise adversely affected by COVID-19.

If your clients took CRDs in 2020, they still have time to make 
repayments to their qualified retirement plan or eligible IRA. Because 
a relatively small number of qualified individuals took CRDs in 2020 
you may handle few CRD repayments, but their proper reporting is 
no less important for their infrequency. 

Based on a study of retirement plans with 500 employees or less in 2020, 
Ascensus reported that the percentage of eligible individuals who took 
CRDs from their retirement plans was low. Other financial services firms 
also reported to the Congressional Research Office modest usage of CRDs 
by their clients in 2020. 

Ascensus reported that 16.6 percent of employers adopted CRDs, and 
4.9 percent of eligible individuals (i.e., individuals covered by plans that 
adopted CARES Act provisions) took CRDs. Of those, only 3.2 percent 
of those who took CRDs withdrew the maximum allowable amount of 
$100,000; most CRDs averaged $14,300 in total withdrawals at the end 
of 2020, according to Ascensus. 

Reporting CRD Distributions

CRDs would have been reported to the IRS for the 2020 tax year by 
financial organizations in different ways. Like all retirement plan and IRA 
distributions, CRDs were reported on IRS Form 1099-R, Distributions 
From Pensions, Annuities, Retirement or Profit Sharing Plans, IRAs, Insurance 
Contracts, etc. Employers were not required to offer CRDs to plan 
participants. But if an employer had adopted provisions allowing CRDs, 
participants who were otherwise subject to the 10 percent early distribution 
penalty tax (other than beneficiaries) would have had their distributions 
reported on Form 1099-R as a code 2, Early distribution, exception applies, 
or code 1, Early distribution, no known exception. A qualified individual 
would have claimed the penalty tax exception on his individual tax return, 
regardless of how the Form 1099-R was coded. Inherited IRA owners were 
also eligible to take CRDs in 2020, and could have used code 4, Death, 
another penalty tax exemption; however, a CRD repayment cannot be 
made to an inherited IRA. 

The taxpayer would have reported the CRD and any repayments, if made, 
on Form 8915E, Qualified 2020 Disaster Retirement Plan Distributions 
and Repayments. A taxpayer could have claimed CRD status even if the 
distribution was taken from a retirement plan whose sponsoring employer 
did not elect to add CRDs as a distributable event. 

A CRD was not considered a modification of a series of substantially equal 
periodic payments as an exemption from the 10 percent early distribution 
penalty tax, so no retroactive penalty would have been applied to previous 
payments received.

Reporting CRD Repayments

You may have account owners requesting to make a CRD repayment 
through 2023. Qualified individuals who took CRDs in 2020 have three 
years, beginning on the day following the date they received the CRD, to 
repay the distribution to their eligible retirement plan (such as a 401(k) 
plan, a 403(b) plan, a governmental 457(b) plan, or an eligible IRA). 
These CRD amounts are taxed ratably over the three-year period unless 
the taxpayer elected otherwise. 

At the time of this writing, the IRS has not officially released repayment 
reporting requirements. Unofficially, the IRS has indicated to Ascensus 
that financial organizations should enter the repayment amount in Box 
14a, Repayments, with code “DD” (disaster distribution) in Box 14b, 
Code, of IRS Form 5498, IRA Contribution Information. Retirement 
plan participants and IRA owners report these CRD repayments on 
the Form 8915 series. This is how other qualified disaster distribution 
repayments are also reported. 

2021 IRS Publication 590-B, Distributions from Individual Retirement 
Arrangements (IRAs), provides some CRD repayment information for 
taxpayers, including how to include CRDs in their taxable income each 
year over a three-year period, along with an example. The amount repaid 
reduces the amount included in income for the year of the distribution. 
Taxpayers may repay more than is otherwise includible income for a year. 
The excess amount may be carried forward to a future year or applied to 
a previous year in order to reduce the amount included in income for the 
year (if applied to a previous year, the account owner may need to file an 
amended return.)

If you are uncertain whether your client is eligible to make a CRD 
repayment, remember that it is up to the client to self-certify to the IRS 
that he is eligible for repayment, and to you if your organization is going 
to report amounts as repayments on Form 5498. It’s always a good idea to 
recommend that your client seek competent tax advice first.

Jodie Norquist
CIP, CHSP

Ascensus

https://www.ascensus.com/
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Carri McClellan at carri@financialsupplycenter.com or 877.655.1161
for questions or to set up an online account

CONTACT

With a wide variety of products and manufacturers, we pride
ourselves on being a one-stop shop for your financial institution
or office. Whether you need custom bank forms, coin bags, office
supplies or even custom promotional items, we have it.

EVERYTHING YOU NEED
FOR YOUR BANK

A Division of Bankers Equipment Service

Bank Forms, Envelopes
& Custom Printing

Office Furniture &
Teller Pods

Banking
Equipment

Fire Resistant
Products

Office Products
& Supplies

Custom Promotional
Items

compliant IT resale & recycling
your one stop data destruction provider

Trusted | secure | certified

seamservices.com/ndba
Sioux Falls, South Dakota

Hard Drive & Media Shredding | Electronics Recycling | Technology Equipment Resale Services

http://seamservices.com/ndba
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It’s Not Too Late!
Make CECL Compliance 
Simple, Practical and Aff ordable — 
with CECLSolver™

•   Data handling done for you – Let us aggregate the data and 
calculate your Weighted Average Remaining Maturity (WARM) 

•   Huge help for community banks – Produce a CECL analysis 
that is informed and defensible

•   No analysis paralysis – Replace needlessly complex calculation 
methods and software services

•   Instant peer and historical data – Enhance your Q-factors 
with instant historical and customized peer data

Simple, Practical and Aff ordable — 
with CECLSolver™

Get a Tour of 
CECLSolver.

qwickanalytics.com

It’s Not Too Late!
Make CECL Compliance 
Simple, Practical and Aff ordable — 

ENDORSED 

PARTNER 

SOLUTION

Already the 
CECL tool 
of choice for 
over 300 banks.

Contact us to get a demo and/or free trial.
Kevin Mirise
415.730.3060 
kevin.mirise@qwickrate.com

mailto:kevin.mirise%40qwickrate.com?subject=
http://qwickanalytics.com
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BANKING TODAY IS AGILE. 

THANKFULLY,  
SO ARE OUR  
ONLINE  
SEMINARS.

REGISTER AT 

GSB.ORG

Educating Professionals,  
Creating Leaders

2022 GSB Online Seminar Series 
Ongoing Throughout the Year 

Offering a convenient and cost-effective way to 

participate in educational opportunities, these 

programs are designed specifically for financial 

professionals and delivered by some of today’s top 

industry experts. The use of  state-of-the-art audio 

and video technology ensures a quality, interactive 

learning experience. Relevant, bank-specific topics 

provide a solid educational value for you and your 

staff throughout the year.
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CO-LOCATE 
FOR FREE* AT

offer

extended!

“During the transition 
to DCN’s facilities, 
our Members saw 
absolutely no down 
time. We are very 

pleased to have such a safe, 
secure, and protected place 
for our Members’ valuable 
data, and are grateful to have a 
partner we can count on.”

 – Dan Wilbanks 
 President/CEO, NISC

Contact us today to learn more 
about how your bank can partner 

with DCN or schedule a facility tour.

800-814-3333  |  dakotacarrier.com  

* Contract for at least 36 months and get 1 month free.  
Includes cabinet, power, and port, up to $1,000 value. 
Offer valid through 12/30/22.

http://gsb.org
http://dakotacarrier.com
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Talking points included in this webinar recap by KC Mathews of 
UMB:

• Inflation
• Energy cycle booms and busts
• The Fed and interest rates
• Economic situations
• Consumer confidence
• Labor market
• Manufacturing
• Stocks lead the economy
• Earnings
• Bond market

Read the full article here: https://blog.umb.com/economy-perspective-
economic-review-facing-a-recession/

KC Mathews    
EVP and Chief Investment Officer 
UMB Bank  

BUSINESS PARTNERfeature article

The great
slowdown:  

An economic review  
midway through 2022 

Well, we’re not off to a good start this year and there’s been no place 
to hide.  The first half of the year U.S. equities are off approximately 
20%, foreign and international equities off 19%, bonds down 10% 
and even real estate is off 20% in the first half.

Financial markets posted worst return for the first six months of the 
year in over 50 years. And of course, this was due to turmoil, our 
theme from last quarter. We have military conflict, supply chain 
disruptions and shortages – they’re all leading to spiking inflation. And 
of course, the Fed is combating inflation by hiking interest rates.

So, our theme this quarter is the great slowdown. We have The Great 
Recession in 2008-2009. We have The Great Moderation from 2010 
to 2019 with moderate growth during that period. Right now, we’re in 
the middle of a Great Resignation and of course we are now starting 
the great slowdown.

This great slowdown will more than likely morph into a short-lived, 
mild recession sooner than we anticipated perhaps end of this year or 
early next year. We’re at about a 50% chance of that happening and 
there are many economic variables that are suggesting a slowdown and 
perhaps a mild recession sooner than most had forecasted.

https://blog.umb.com/economy-perspective-economic-review-facing-a-recession/
https://blog.umb.com/economy-perspective-economic-review-facing-a-recession/
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Jeff Otteson
Vice President of Sales
jeffo@mbisllc.com
608.217.5219

Adam Dawson
Regional Sales Manager
adamd@mbisllc.com
952.857.2604

MIDWEST BANKERS
Insurance Services

We Protect YOU
from the Unexpected

Professional/Specialty Lines 
• Financial Institution Bond
• Directors & Officers Liability
• D&O Civil Money Penalties
• Cyber Liability
• EFT Guard
• Excess Deposit Bond

Property & Casualty Lines 
• Property & Casualty
• Foreclosed Property
• Workers Compensation
• Umbrella Liability

Lending Related Lines 

• Master Property (Force Placed)
• Mortgage Protection
• Lenders Single Interest
• Flood Compliance Solutions

www.mbisllc.com

http://www.mbisllc.com
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Minot
First Western Bank & Trust announced the 
promotions of Kris Lien, Joy Springer and 
Josh Berdahl. 

Lien has been promoted to AVP information 
technology manager. He joined the First 
Western team 5 1/2 years ago. 

Springer has been promoted to computer 
tech I. She joined the First Western team 
in 2018 and graduated from Minot State 
University this spring with a bachelor's degree 
in management information systems. 

Berdahl has been promoted to network 
analyst. He started with First Western in 
2018 and is a graduate of Minot High School 
and Minot State University with a bachelor's 
degree in computer science.  

Williston
American State Bank & Trust Co. recently 
welcomed Commercial Loan Officer 
Victoria Hoppe and Mineral Services 
Officer Brett Brothers to its staff. 

Hoppe has been in the banking industry 
since 2016 as a commercial/ag credit analyst 
and commercial lender. She holds a finance 
degree from Liberty University. 

Brothers joined the trust department as a 
mineral services officer. He is originally from 
the Oklahoma City, OK area, moving to 
Williston in 2009. 

Grand Forks
Alerus Financial Corporation announced 
a number of changes to its executive 
leadership team as part of its ongoing 
management succession plan. Chief Shared 
Services Officer Ann McConn will retire 
on January 6, 2023. She will transition 
her responsibilities to Missy Keney as 
chief engagement officer and executive 
vice president, and Jon Hendry as chief 
technology officer and executive vice 
president. Keney has been with Alerus for 17 
years. Hendry has been with Alerus for 38 
years and has been a member of the Alerus 
Financial, N.A. Board of Directors since 
2008.  

Altru Health Foundation received a $1 
million commitment from Alerus Financial 
to support Altru’s new hospital. The gift 
marks one of the institution’s largest gifts in 
its history and the first gift to be directed to 
the new hospital. Construction of Altru’s new 
hospital is expected to be completed in 2024.

Mandan/Bismarck
Lee Weisbeck, Starion Bank Bismarck-
Mandan Market President, and two 
members of the Starion board of directors, 
Cam Knutson and Levi Andrist, have been 
named to the first ever 20 Under 40 list by 
the Bismarck Mandan Chamber EDC. The 
20 Under 40 list highlights young, successful 
Bismarck-Mandan leaders who are making a 
big impact in their communities. 

Weisbeck, Knutson and Andrist are all 
featured in the August issue of the Bismarck 
Mandan Chamber EDC’s Connection 
magazine. Weisbeck began his career in the 
insurance industry before coming to Starion 
in 2007 as a business banker. Knutson 
was elected as a director in 2020. Andrist, 
Attorney with GA Group, was elected to the 
board in 2022.  

HAPPENINGS
BaNK

Missy Keney

Jon Hendry

Lee Weisbeck

Levi Andrist

Cam Knutson

Kris Lien

Josh Berdahl

Joy Springer

Brett Brothers

Victoria Hoppe
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Bismarck
North Dakota Housing Finance Agency (NDHFA) will host an 
overview of the 2020-2025 Statewide Housing Needs Assessment 
this fall at a Statewide Housing Forum. The housing forum will 
be held on Wednesday, Oct. 5, 2022, in Bismarck, ND. The 
face-to-face event is targeted to housing industry professionals 
including appraisers, brokers, builders, developers, investors and 
service providers, economic development experts, and local and 
state government leaders. Following the assessment overview, a 
range of experts, insiders and government officials will provide their 
perspective on the housing trends and policy solutions to make 
single and multifamily housing more accessible. Stakeholder sessions 
to discuss legislative action and other initiatives will round out the 
forum. To learn more about the event, visit NDHFA’s website, www.
ndhfa.org. 

Bloomington, MN
United Bankers’ Bank (UBB), the nation’s first bankers’ bank 
and Blue Team Alpha, an elite cybersecurity force, announce an 
agreement to offer cybersecurity services to UBB's community 
banks. Through this partnership, UBB and Blue Team Alpha 
will provide community banks with access to comprehensive 
cybersecurity services to help shore up defenses against 
cybercriminals. The security experts at Blue Team Alpha have 
experience in addressing financial institutions' complex and highly 
regulated demands. The company has over 25 years of experience 
implementing stringent IT standards for banks and financial 
institutions. 

United Bankers’ Bank (UBB), also announced its new instant 
payments solution Pidgin, developed by VSoft Corporation, 
projected to roll out in time for the FedNow program’s 
anticipated late 2022/early 2023 launch. Engineered to deliver 
innovation no matter how payments evolve, this new payment 
solution will allow banks of all sizes to participate in any new 
instant payments arena. Through Pidgin, UBB will provide 
customers the ability to receive only payments or both send and 
receive payments 24 hours a day, 7 days a week, 365 days a year 
via Peer-to-Peer (P2P), Consumer-to-Business (C2B), Business-
to-Consumer (B2C), and Business-to-Business (B2B) payments.

aSSoCiaTe
HAPPENINGS

United Bankers’ Bank (UBB) is pleased 
to announce the appointment of Alan 
McLean as senior vice president, operations 
director. Alan joins UBB with over 20 years 
of experience in correspondent banking 
and operations. He studied business at 
the University of Alabama and received a 
general banking certificate from the Alabama 
Banking School as well as certifications 
in FedLine 101 and FedLine LA. Alan will be based in 
Birmingham, Alabama.

Fargo
Dakota Business Lending is pleased to 
welcome Michaela Schell to their team as its 
entrepreneurial development director. Schell 
has a master’s degree in communications and 
has spent the past ten years working in the 
business world, particularly in Grand Forks 
and Fargo. 

Fargo
Widmer Roel is happy to announce several 
promotions. Nicholas Evin, CPA, was 
promoted to an audit manager, Jennifer 
Gerlach, Rebecca Smith and Renelle 
Thomas, CPA, have been promoted to audit 
supervisors, Troy Steele, CPA, promoted to 
a tax supervisor, Brody Engen promoted to a 
senior tax associate, Julia Stenberg, CPA, and 
Nico VanDanacker were promoted to senior 
audit associates.

Evin graduated from North Dakota State 
University and is a member of the American 
Institute of Certified Public Accountants and 
North Dakota Society of Certified Public 
Accountants. She has five years of public 
accounting experience.  

Gerlach graduated from Minnesota State 
University Moorhead and is a member 
of the North Dakota Society of Certified 
Public Accountants and National Society of 
Accountants for Cooperatives. She has over 
three years of public accounting experience.

Smith graduated from North Dakota 
State University and is a member of the 
North Dakota Society of Certified Public 
Accountants and Young Professionals Network. She has over four 
years of public accounting experience.  

Alan McLean

Michaela Schell

Nicholas Evin

Rebecca Smith

Jennifer Gerlach
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Stenberg graduated 
from Minnesota State 
University Moorhead 
and is a member of 
the American Institute 
of Certified Public 
Accountants, North 
Dakota Society of 
Certified Public 
Accountants and Young Professionals Network. She is licensed in 
North Dakota has two years of public accounting experience.  

VanDanacker graduated from North Dakota State University 
and is a member of the North Dakota Society of Certified Public 
Accountants. He has two years of public accounting experience.

Mandan
The North Dakota Opportunity Fund (NDOF) Steering 
Committee recently voted to create a new collateral support program 
which expands the financing options available to the lending and 
business community served by NDOF. 
Led by the City of Mandan, a consortium of 38 municipalities 
was originally allocated almost $10 million dollars for the loan 
participation program. Lewis & Clark Development Group 
manages the fund on behalf of the consortium. Since 2012, NDOF 
has disbursed $29.9 million dollars in loan proceeds.

Thomas graduated 
from North Dakota 
State University and is a 
member of the American 
Institute of Certified 
Public Accountants, 
North Dakota Society 
of Certified Public 
Accountants and Young 
Professionals Network. She has over three years 
of public accounting experience.

Steele graduated from North Dakota State 
University and is a member of the American 
Institute of Certified Public Accountants, 
North Dakota Society of Certified Public 
Accountants and Young Professionals 
Network. He has over two years of public 
accounting experience

Engen graduated from North Dakota State University and 
is a member of the North Dakota Society of Certified Public 
Accountants and National Society of Accountants for Cooperatives.  
He has over a year of public accounting experience.  

Troy SteeleRenelle Thomas Julia Stenberg

Brody Engen

Nico VanDanacker

Breaking into Banking 101:  
Fundamentals of  
Commercial Banking

Wednesday, October 26
Virtual Live Event via Zoom

8:30 am – 4:00 pm CT

Registration Open! Visit: ndba.com

Featured Instructor:
Andy Keusal

mailto:https://www.cognitoforms.com/NorthDakotaBankersAssociation/AnalyzingRepaymentSourcesNovember22021?subject=
https://www.cognitoforms.com/NorthDakotaBankersAssociation/FundamentalsOfCommercialBankingOctober262022
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Minimizing the risks 
associated with program 

growth and new strategies.
That’s Compliance Alliance.

Request a demo today.
Call (833) 683-0701 or

info@bankersalliance.org

Holding Company of Compliance Alliance
and Review Alliance

Ready to let
compliance culture 

drive your business’s
transformation?

Unlimited access to
C/A’s attorneys and
compliance officers

means your staff 
works more confidently
and spends more time

with customers.

C

M

Y

CM

MY

CY

CMY

K

http://www.bankalliance.org
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Run your next job 

announcement or other ad 

in	the	B
ankers’

	Classifi
eds,	

included in each issue of the 

NDBA Bulletin.

The cost is $25 to run in two 

consecutive issues. The ad 

will also be posted on NDBA’s 

website for 6 weeks.

To place an ad,  

email information to 

ndba@ndba.com. 

HIRING?

BaNKeRS’ CLaSSiFieDS

Commercial Loan Processor 
Bismarck, ND

Starion Bank is a growing community bank known for providing local 
leadership, personalized service and community loyalty. We foster a 
culture where you can grow both professionally and personally, and we 
treat employees as our most important organizational asset.

Commercial Loan Processor

Responsible for:

• Loan support functions for the lending needs of our customers. 

•  Keeping up to date with compliance regulations and changes. 

•  Bank quality control/risk guidelines, policies and procedures.

•  Processing loan information for closing documentation. 

•  Processing and reviewing documents for accuracy.

You should have:

• Three to five years similar experience and the equivalent of an 
associate’s degree

•  Strong organization, time management, and problem-solving 
skills

•  Demonstrated ability to prioritize work, multi-task, and work 
independently

•  Excellent oral and written communication skills

•  Exceptional customer service skills 

•  Computer skills including Outlook, Word, Excel, and Power 
Point 

•  A bachelor’s degree is preferred. 

Starion offers a competitive salary and a full comprehensive benefit 
package including health, life, dental, vision, health savings account, 
401K, profit sharing, paid vacation and holidays.

Join our team and work at a bank recognized as “Best of the Best” by 
Independent Banker magazine, “50 Best Places to Work” by Prairie 
Business magazine and “Top 10 Workplaces” by Bismarck-Mandan 
Young Professionals Network! 

Apply online at www.starionbank.com/careers.

Starion Bank is an Equal Opportunity Employer of women, minorities, 
protected veterans and individuals with disabilities.

mailto:laura@ndba.com
http://www.starionbank.com/careers
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      An NDBA Company

Questions of the Month

Q: We have a loan secured by a dwelling where the borrower used the funds to purchase a 
house and he is making improvements on it. The payments are interest only for 12 months. 
After the 12 months, he is getting a permanent takeout loan to replace it. Would this be a 
HMDA reportable loan or does the fact that it is short-term financing take precedence over the 
purchase and home improvements? 

A:	If	the	loans	are	separate	and	the	first	is	intended	to	be	replaced	by	separate	financing	later,	the	first	
loan	would	be	considered	temporary	financing	and	is	exempt	from	HMDA	reporting	for	that	reason.	
If	the	facts	were	the	same	but	the	house	were	going	to	be	resold	to	pay	off	the	12-month	loan,	then	
it would not be exempt, but that does not appear to be the case in this situation. “…1. Temporary 
financing.	Section	1003.3(c)(3)	provides	that	closed-end	mortgage	loans	or	open-end	lines	of	credit	
obtained	for	temporary	financing	are	excluded	transactions.	A	loan	or	line	of	credit	is	considered	
temporary	financing	and	excluded	under	§	1003.3(c)(3)	if	the	loan	or	line	of	credit	is	designed	to	be	
replaced	by	separate	permanent	financing	extended	by	any	financial	institution	to	the	same	borrower	
at a later time. … v. Lender A originates a loan with a nine-month term to enable an investor to 
purchase	a	home,	renovate	it,	and	re-sell	it	before	the	term	expires.	Under	§	1003.3(c)(3),	the	loan	is	
not	designed	to	be	replaced	by	separate	permanent	financing	extended	to	the	same	borrower,	and	
therefore	the	temporary	financing	exclusion	does	not	apply.	Such	a	transaction	is	not	temporary	
financing	under	§	1003.3(c)(3)	merely	because	its	term	is	short.	…”	Comment	3(c)(3)-1:	https://www.
consumerfinance.gov/policycompliance/rulemaking/regulations/1003/Interp-3/#3-c-3-Interp-1-iv

Q: When an institution changes their privacy notice to cease sharing nonpublic personal 
information with nonaffiliates, does this trigger a mailing to all customers? 
A1: No, this will not trigger a revised privacy notice. A revised notice is required when you want to 
disclose	any	nonpublic	personal	information	about	a	consumer	to	a	nonaffiliated	third	party	in	a	way	
that was not described in the initial privacy notice. If you make a decision to change your sharing in a 
way that limits what you share then a revised notice is not necessary. There is a belief in the industry 
that every change to your privacy policies will trigger a revised notice but a notice is only prompted 
by a sharing of nonpublic personal information that is outside the boundaries of what was previously 
disclosed. 	https://www.consumerfinance.gov/rules-policy/regulations/1016/8/#a  
 
Did you know that there is a difference between Military Lending Act (MLA) and 
Servicemembers Civil Relief Act (SCRA) loan eligibility? 

•	 MLA	applies	to	new	debt	that	was	opened	after	the	start	of	active	military	service. 
•	 SCRA	applies	to	debt	that	was	already	existing	when	the	servicemember	entered	active	duty. 
•	 Banks should obtain and retain active-duty documentation for any loans that fall under MLA 

or	SCRA. 

More Compliance Alliance Q & As can be found in the Bulletin Link

Compliance	Alliance	offers	a	comprehensive	suite	of	compliance	management	solutions.	To	learn	how	to	put	
them to work for your bank, call    (888) 353-3933 or email info@compliancealliance.com

mailto:info@compliancealliance.com
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IntraFi Network
www.IntraFi.com
Arlington VA
Contact: Bradley Cole, Managing Director, Northern Plains
Phone: 703-292-3392
bcole@intrafi.com

Midwest Bankers Insurance Services
www.mbisllc.com
Eden Prairie MN
Contact: Adam Dawson, Regional Sales Manager
Phone: 952-261-8978
adamd@mbisllc.com

ODP Business Solutions
www.odpbusiness.com
Austin TX
Contact: Kimberly Gilbert, Senior Inside Sales Representative
Phone: 855-337-6811 (12815)
kimberly.gilbert@officedepot.com

QwickAnalytics
www.qwickanalytics.com
Marietta GA
Contact: Kevin Mirise, Business Development
Phone: 415-730-3060
kevin.mirise@qwickrate.com

SBS Cybersecurity
www.sbscyber.com
Madison SD
Contact: Robb Nielson, Senior Account Executive
Phone: 605-251-7375
robb.nielson@sbscyber.com

Secureworks
www.secureworks.com
Atlanta GA
Contact: Tyler Payne, Account Executive
Phone: 470-481-2391
jpayne@secureworks.com

Works24
www.works24.com
Edmond OK
Contact: Brian Robinson, VP/Sales & Marketing
Phone: 405-205-9538
brobinson@works24.com

Allied Solutions
www.alliedsolutions.net
Fargo ND
Contact: Steve Owens, Client Development Manager
Phone: 612-845-4282
stephen.owens@alliedsolutions.net

Ascensus
www.ascensus.com 
Brainerd MN
Contact: Wendy Tibbetts, Regional Sales Representative 
Phone: 218-825-5545
wendy.tibbetts@ascensus.com

The Baker Group
www.gobaker.com
Oklahoma City OK
Contact: Jantz Kinzer, Associate Partner
Phone: 405-415-7255
jantz@gobaker.com

Bankers Alliance
www.bankersalliance.org
Austin TX
Contact: Brittney Stacey, Director of Membership Development
Phone: 833-683-0701
brittney@bankersalliance.org

BHG Bank Network
www.bhgloanhub.com
Davie FL
Contact: Keith Gruebele, EVP/Institutional Relationships
Phone: 954-263-6399
kgruebele@bhg-inc.com

DataVerify Flood Services
www.flood.dataverify.com
Norwalk OH
Contact: Teri Sizemore, National Sales Executive
Phone: 419-660-8589
teri.sizemore@dataverifyflood.com

Fiserv
www.fiserv.com
Johnstown IA
Contact: John McChesney, Sales Executive
Phone: 515-707-7159
john.mcchesney@fiserv.com@fiserv.com

NDBA ENDORSED BUSINESS PARTNERS
NDBA is pleased to partner with companies involved in the banking industry. Endorsed business partners are approved by the 
NDBA Services Board based on the caliber of a company and its products and services.

Win for North Dakota Banks
• Use the buying power of North Dakota banks working together through the association
• Build long-lasting relationships with companies that have a record of success
• Learn from industry experts that support, speak, and exhibit at NDBA events

QUESTIONS? Contact Ann Reich, SVP of Strategic Partnerships, at 701-214-7259 or ann@ndba.com.

http://www.IntraFi.com
mailto:bcole%40intrafi.com?subject=
http://www.mbisllc.com
mailto:adamd%40mbisllc.com?subject=
mailto:kimberly.gilbert%40officedepot.com?subject=
http://www.qwickanalytics.com
mailto:kevin.mirise%40qwickrate.com?subject=
http://www.sbscyber.com
mailto:robb.nielson%40sbscyber.com?subject=
http://www.secureworks.com
mailto:jpayne%40secureworks.com?subject=
http://www.works24.com
mailto:brobinson%40works24.com?subject=
http://www.alliedsolutions.net
mailto:stephen.owens%40alliedsolutions.net?subject=
http://www.ascensus.com 
mailto:wendy.tibbetts%40ascensus.com?subject=
http://www.gobaker.com
mailto:jmkinzer%40gobaker.com?subject=
http://www.bankersalliance.org
mailto:brittney%40bankersalliance.org?subject=
http://www.bhgloanhub.com
mailto:kgruebele%40bhg-inc.com?subject=
http://www.flood.dataverify.com
mailto:teri.sizemore%40dataverifyflood.com?subject=
http://www.fiserv.com
mailto:john.mcchesney%40fiserv.com%40fiserv.com?subject=
http://www.gobaker.com/
http://www.alliedsolutions.net/
http://www.bankersalliance.org
https://fiserv.com/
https://www.fzds.com/
http://www.mbisllc.com/
http://www.promnetwork.com/
http://www.officedepot.com/
https://www.protectmybank.com/
http://www.works24.com/
http://go.secureworks.com/
http://alliedsolutions.net
http://ascensus.com
https://www.protectmybank.com/
mailto:ann%40ndba.com?subject=
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BHG Bank Network 
Twin Cities Regional Seminar
Join us at Loews Minneapolis Hotel in Minneapolis, MN, for 
valuable insights on how BHG Financial can help Community 
Bankers thrive through the current financial environment by 
leveraging the BHG Loan Purchase Program and our reliable 
suite of innovative solutions.

MINNEAPOLIS, MN |  SEPTEMBER 28–29

SCAN NOW TO REGISTER 
We encourage you to register 
early, as we anticipate this event 
will fill up quickly.

bhgloanhub.com/NDTwinCities

We encourage you to register 
early, as we anticipate this 
event will fill up quickly.

Keith Gruebele
EVP, Institutional Relationships
kgruebele@bhg-inc.com
954.263.6399

http://bhgloanhub.com/nd

